EFMP::.
Support

FOR NATIONAL GUARD € RESERVE

EFMP Enroliments

Required for active duty and Voluntary
for Guard & Reserves on active orders.

« Ensures service members are
assigned to installations where their de-
pendent has access to specialty care i.e. PCS

« Not required to access health care for
any military connected family. Tricare
authorizes health care for all beneficiaries.

EFMP Family Support Services

Available to all National Guard &
Reserve families on active orders.
-Supports families with access to care,

|EP/504 school support, respite,
recreation and community support.

-Enrollment is not required, only a copy
of active orders.

-Schedule online a phone consult with an
EFMP Systems Navigator to get started,
jblmdpfr.timetap.com

Joint Base Lewis-McChord

Directorate of Personnel
& Family Readiness

JBLM DPFR
Your Community Navigator

Follow us on Social Media
@JBLMDPFR

jblmdpfr.com | (253) 967-7166

Benefits of EFMP Enrollment

Tricare Extended Health Care Option (ECHO) are services that may be available.
Recommend review eligibility of medical conditions, benefits, cost shares, etc.
Visit: https://www.tricare-west.com/content/hnfs/home/tw/prov/res/prov
wellness/care/echo.html

To access ECHO-related services:

A. EFMP Enrollment

1. Request medical provider complete an EFMP Medical Enroliment, DD Form
2792 with their condition(s) and ECHO related needs specifically noted.

2. Send the completed DD Form 2792 to Madigan EFMP Group Mailbox:
usarmy.jblm.medcom-mamc.mbx.efmp@mail.mil

3. HRCNG/ AGR POC notifies the service member of the completion, consisting of
a memo regarding their enrollment status and a certified copy of DD Form 2792.

B. Tricare Requirements

One must be on active orders for a period of more than 30 days
Reference. Tricare Operations Manual Part 199.5 (ECHO) b.1.

C. ECHO Registration Referral for ECHO related services.

1. The service member provides the certified copy DD Form 2792, EFMP Medical
Enrollment, received from HRC NG/AGR to Tricare ECHO, see site for fax.

2. Service Member identifies they will only have the certified copy because
they are Guard or Reserve and request to waive the EFMP Enroliment Summary
requirement. (Enrollment Summary comes only from the active duty PERNET).

D. Referral for ECHO related services.
The medical provider submits the referral for the ECHO service to Tricare.

EXCEPTIONAL FAMILIES * EXCEPTIONAL SERVICE



