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Inspector General (IG)
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IGs serve their commanders and organizations through four basic functions:

 Inspections

 Assistance

 Investigations

 Teaching and Training

IGs base their fact-finding activities upon standards such as laws, DOD Directives, 

Army Regulations, policies. 

Who Can Submit an IG Complaint?
 Anyone (must be an Army related issue)
 Communication with the Inspector General is a Protected

Communication and no one ought to restrict anyone from
speaking with the IG.

The Army IG System
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Personal  Misconduct

 Profile violation

 Sexual misconduct (Redress with SHARP V.A)
 Abusive profane language

 Discrimination (Redress any Discrimination of
Race, Gender, Sexual orientation, or Religion to
your EO Representative.

Abuse of Authority or Position

 Failure to investigate

 Failure to take corrective actions

 Unlawful command influence

 Barracks and command visits to residence (on

and off base) unless for safety reasons.

Improper Personnel Actions

 Failure to provide due process

 Reprisal (I Corps Policy Ltr #7)

 Performance evaluations, Redress IAW AR 623-3
 Failure to process DA 4187 and DA 31

What gets Soldiers into trouble?

 Not Providing Family Support  (AR 608-99)

 Use your chain of command!

 IGs do not order resolution, they
recommend to you or your commander

 IGs are fact finders – not fault finders

 Resolution is based on facts only and
not hearsay

 Be prepared to take “No” for an answer

 Be honest

 Be sure you have a problem, “not just a peeve”

 Don’t expect instant action

Things to “Consider”
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Your JBLM Inspector 
General Offices

America’s First Corps
Inspector General Office

253-967-5181    /   Bldg# 5164
email: usarmy.jblm.i-corps.list.ig.complaints@army.mil

Madigan Army Medical Center 
Inspector General Office 

253-968-2254  /  Bldg# 9040 (RACP), 1-92-3 
email: usarmy.jblm.medcom-wrmc.mbx.ig@mail.mil

7th ID Inspector General Office 
253-967-5181    /    Bldg# 5164

593rd ESC Inspector General Office 
253-966-5513   /    Bldg# 12233

email: usarmy.jblm.593-sust-bde.list.esc-ig-all@mail.mil

Regional Health Command Pacific 
Inspector General Office 

253-967-0236    /    Bldg# 5164
email: usarmy.jblm.medcom-wrmc.mbx.ig@mail.mil

62nd Airlift Wing
Inspector General Office 

253-982-3323
100 Col Joe Jackson Blvd, Suit 3015

email: 62awigx@mcchord.af.mil

446th Airlift Wing (Reserves)
Inspector General Office 

253-982-5550 / McChord, Bldg# 1207

104th Training Division
Inspector General Office 

253-968-7963 /  Bldg# 9500

Washington National Guard 
Inspector General Office 

253-512-8866   / CP Murray Bldg# 24
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