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Patient-centered in all we do.

We want to be your partners 

in health and wellness.

• Patient Centered Medical Homes 

provide you and your family with a team 

of medical experts

• The Patient Experience is our customer 

service commitment to provide quality 

care in a safe and friendly environment.

• Numerous ways to contact both your 

care teams and hospital leadership to 

express feedback or ask questions
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We are your community hospital.

Convenient health care 

locations and services.

• Soldier Centered Medical Homes & 62nd 

Medical Squadron focus on the unique health 

care needs of active duty personnel

• Community Based Medical Homes brings 

health care closer to home, with primary care 

clinics in Lacey/Yelm/Olympia and Puyallup.

• Outlying Clinics on JBLM located at 

McChord Field and Lewis Main (Winder Clinic)
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Communication is key.

Health-related questions, access to care

1-800-TRICARE

Provide us feedback

ice.disa.mil

To make an appointment: 1-800-404-4506

patientportal.mhsgenesis.health.mil
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