
Exceptional Family 
Member Program (EFMP)

EFMP Medical: Mandatory 
Madigan Army Medical Center
For identification, enrollments, renewals, and assignments.  
Related forms
DD2792 completed by Physician  
and if have an IEP: 
a DD2792-1 completed by School IEP Case manager             

Contact
Madigan Army EFMP Group mailbox:  
usarmy.jblm.medcom-mamc.mbx.efmp@mail.mil 
McChord Clinic Air Force EFMP mail: 
leon.hugginsrichards.ctr@mail.mil 

on Joint Base Lewis-McChord
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If you have concerns with your child's development, with or without a medical diagnosis, we recommend:
a) Developmental Screening through your county’s Birth to Three Early Intervention Services, (Child: Birth to 3rd Birthday).  
     Contact: PierceCountyWA.gov/EI or Thurston’s SSP2P.org/Early-Intervention 

b) Special Education Evaluation through your school (For a Child, 3rd Birthday to 12th grade).  
      Contact: your school principal and psychologist by email/written request.
As you know, being your child’s best advocate is coordinating care and effective communication.  We recommend sharing information between providers, schools, an agencies 

so through your efforts we are all on the same page in meeting your family’s goals in long term health and well-being. It is our pleasure to support you and collaborate.

The Exceptional Family Member Program (EFMP) supports an all-volunteer force and their families, assigned  
to JBLM residing both on and off base, by ensuring Family members’ medical and educational needs are met.

EFMP Support: Elective 
Directorate of Personnel & Family Readiness (DPFR) 
EFMP Family Support 
For accessing specialty care, IEP/504 school support,  
military/civilian respite options, community support
Contacts
Program overview, locations, and link to schedule an 
Online Initial Systems Navigator Phone Consult:  
www.jblmefmp.com
Group mailbox:  
usarmy.jblm.imcom.list.dpfr-efmp-support-services@
mail.mil  

If you are not assigned to JBLM, EFMP Family Support is happy to  
provide information and connect you with similar supports in your 
branch of service and/or in the community.  Please contact our 
group email. 

There are two components of EFMP on every Installation: one Mandatory and one Elective

𐄁 Army soldier actions and overseas screening starts with your  
   levy  packet and your S1
𐄁 Air Force family travel member screening starts with Qbase

JBLM CARES is joint partnership between Madigan Army Medical Center Developmental Pediatrics & 
the JBLM Directorate of Personnel and Family Readiness EFMP to provide transitional autism support 
treatment and services for those are on waitlists and those with other special needs may be eligible. 
Contact: your child’s primary care provider/PCM    

County & School Services

Note


